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About our 2016 Integrated Report

About this report

The Integrated Report endeavours to present an overview

of the financial, economic, environmental, social and
governance performance of the Group for the year

1 March 2015 to 29 February 2016. Datatec’s aim is to
present a holistic overview of the value the Group seeks to
create for stakeholders by communicating content that is
useful and relevant in an open and balanced manner. The
report summarises the Group’s approach to sustainability that
takes account of resources employed in its business activities
and resources and groups on which Datatec has an impact.

The information disclosed encompasses all divisions and
subsidiaries of Datatec Limited, across all regions of
operation unless indicated otherwise. These same entities
are included in the Group’s consolidated annual financial
statements as set out on pages 94 to 172 of this report.
There was no change to the scope, or any measurement
techniques used.

Assurance

To ensure the integrity of sustainability reporting in the
Integrated Report, the Group has a formal combined
assurance model in place, which includes management,
external audit, internal audit and other independent
assurance providers.

Forward looking statements

The Integrated Report may contain statements regarding the
future financial performance of the Group which may be
considered to be forward looking statements. By their nature,
forward looking statements involve risk and uncertainty, and
although the Group has taken reasonable care to ensure the
accuracy of the information presented, no assurance can be
given that such expectations will prove to have been correct.

The Group has attempted to identify important factors

that could cause actual actions, events or results to differ

materially from those described in forward looking

statements. There may be other factors that cause actions,

events or results not to be as anticipated, estimated or

intended. It is important to note, that:

e unless otherwise indicated, forward looking statements
indicate the Group’s expectations and have not been
reviewed or reported on by the Group’s external auditors;

Framework

actual results may differ materially from the Group’s
expectations if known and unknown risks or uncertainties
affect its business, or if estimates or assumptions prove
inaccurate;

the Group cannot guarantee that any forward looking
statement will materialise and, accordingly, readers are
cautioned not to place undue reliance on these forward
looking statements; and

the Group disclaims any intention and assumes no
obligation to update or revise any forward looking
statement even if new information becomes available, as
a result of future events or for any other reason, other than
as required by the JSE Listings Requirements.

Responsibility statement and review

The Audit, Risk and Compliance Committee and the Board
acknowledge their responsibility to ensure the integrity of this
Integrated Report. It has been reviewed by the Audit, Risk
and Compliance Committee, the Board, Company Secretary,
sponsor and investor relations consultants. The annual
financial statements included in this Integrated Report have
been audited by the external auditors, Deloitte & Touche.

Key Company information

Datatec Limited

Registration number: 1994/005004/06

ISIN: ZAEOOOO17745

JSE Main Board: Computer Services Listing date: 1994
LSE: AIM Listing date: 2006

Share code: DTC

Shares in issue: 209 448 161 (29 February 2016)
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Jurgens Myburgh
Chief Financial Officer

Jens Montanana
Chief Executive Officer

Chris Seabrooke
Chairman: Audit, Risk and Compliance Committee

The following frameworks have been applied in the preparation of the Integrated Report:

Framework

South African Code of Corporate Practice and Conduct
as set out in the King Ill Code

Companies Act 71 of 2008
JSE Listings Requirements and AIM Rules

Discussion Papers issued by the South African
Integrated Reporting Committee (“IRC”) and the
International Integrated Reporting Council (“lIRC”)

International Financial Reporting Standards (“IFRS”)
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Reference to detailed disclosure

Throughout the report as well as King Il register on the
Datatec website: www.datatec.com

Throughout the report
Throughout the report

Throughout the report

Consolidated annual financial statements on pages 94
to 172
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Who we are

Datatec is an international ICT solutions and services group operating
in more than 70 countries across six continents. Through three core
operating divisions, the Group offers technology distribution
(WestconGroup), integration and managed services (Logicalis) and
consulting and research (Analysys Mason, Mason Advisory and the

Via Group).

The Group was founded in 1986 and listed on the JSE in 1994. It has
a secondary listing on AIM in London.

TECHNOLOGY
DISTRIBUTION

WestconGroup

WestconGroup which goes to market as
Westcon-Comstor, is a value-added
technology distributor of security,
collaboration, networking and data
centre solutions and products.

e 70 countries across six continents
® Revenues of US$4.9 billion

e 30 years of local market expertise
serving over 20 000 customers

e 20 logistics and stocking facilities
shipping to 180 countries and
territories

Global network of speciality resellers,
systems integrators and service
providers

e Vendor portfolio offerings in security,
unified communications and
collaboration, networking, data
centre, cloud, and services solutions

Westcon i? Comstor

Delivering Results Together
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INTEGRATION
AND MANAGED
SERVICES

Logicalis

Logicalis is an international IT solutions
and managed services provider.

e 27 countries across five continents
® Revenues of US$1.5 billion

e 28 years of delivering technology
solutions to over 6 500 corporate
and public sector customers

® Specialist in digital technologies and
services including data centre and
cloud services, security and network
infrastructure, workspace
communications and collaboration,
data and information strategies, and
IT operation modernisation

e Strong global partnerships with
technology leaders to deliver
innovative technology platforms,
services and solutions to customers

ESLOGICALIS

Business and rschnclogy working as cee

CONSULTING
AND RESEARCH

Analysys Mason, Mason Advisory and
the Via Group

Strategic and technical consulting and
research.

e 12 countries across four continents

e Supporting clients in over
100 countries

e Analysys Mason is a specialist adviser
on telecommunication, media and
technology and offers strategic,
trusted advisory, modelling and
market intelligence services

e Mason Advisory is a UK-based ICT
consultancy advising clients across
a range of industries

¢ Delivering tangible benefits to
operators, vendors, governments,
regulators, service and content
providers, financial institutions and
private equities

o** ¥ analysys " v croup
: ysys | 2>

« Mason
mascnadvisory



OUR VISION OUR BUSINESS PHILOSOPHY

To be a global leader in Our business philosophy has its roots
speciality, high-value ICT in an entrepreneurial culture. We are
solutions through distribution committed to being ethical, honest,
and integrated services socially responsible corporate citizens
businesses, in collaboration and strive to be an employer of choice:
with best-in-class vendor attracting, developing and retaining

technology partners. talented people.
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We have built an extensive We value business partnerships and
global footprint through our we work towards creating shareholder
entrepreneurial expansion and value by developing a best-in-class
aim to continue to add portfolio of actively managed
technology agility and service businesses operating in the high-value,
excellence to deliver value to fast growing sectors of the ICT market.
all stakeholders.

(%)

OUR INVESTMENT PROPOSITION

Datatec offers shareholders an opportunity to invest in a leading international ICT group that is
uniquely positioned to take advantage of best-in-class solutions in security, networking, unified
communications, cloud and data centre technologies.

Global presence 1 Strategic

Located in over l relationships

70 countries supported Well positioned in strong

by more than 8 500 skilled technology areas and managed
employees and experienced multinational services with leading
management technology vendors and quality

customer profile

Diversit Proven track record M
y Delivering organic and lIl

Related but operationally acquisitive growth ‘l'
diversified businesses diversify
income and
provide unique . .
growth opportunities :!’ Financial returns
Providing long-term returns to
shareholders

Datatec Integrated Report 2016



Global presence

Total employees &

8 681

North America

35%

of Group revenue
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Latin America

144,

of Group revenue

=

Total gross profit

US$868.7 million

® \WestconGroup
23— ® Logicalis

R ¢

“3:‘5' ® Consulting

Revenue contribution % by geography

WestconGroup revenue % Logicalis revenue %
contribution by geography contribution by geography
10% 9%

FY16 34%
33% ‘
10%
US$4.9 billion US$1.5 billion
@ North America @ North America
@ Latin America @ Latin America
@® Europe @ Europe
® Asia-Pacific ® Asia-Pacific

® AME
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Total revenue

US$6.5 billion

DATATEC AT
A GLANCE

of Group revenue

Gross profit contribution % by geography

WestconGroup gross profit % Logicalis gross profit %
contribution by geography contribution by geography
1% 10%
26% 31%
e | ;
FY16 31%

17%
35%

28%

US$497.1 million US$353.4 million
@ North America @ North America

@ Latin America @ Latin America

@ Europe @ Europe

@ Asia-Pacific ® Asia-Pacific

® AME
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Group strategy

Datatec’s strategy is to deliver long-term, sustainable and above-average
returns to shareholders through portfolio management and the
development of its subsidiaries — providing technology solutions and
services to targeted customers in identified markets.

The Group provides leadership and sets the direction and strategy for each business, together with divisional
management. It identifies potential areas for growth and supports the realisation of growth either organically or through
acquisition by allocating capital and financing.

The Group targets revenue growth, EBITDA margins and return on invested capital (‘ROIC”) to drive financial returns.

The Group’s decentralised operating model, extensive geographic footprint, positioning across the ICT value chain and
strong vendor and customer relationships, combine to create a strategic competitive advantage.

DATATEC

® Target above industry growth
® |mprove operating margins
® |ncrease ROIC

CONSULTING AND
RESEARCH

ANALYSYS MASON

® |mprove scale
® Grow research practice
® Customer diversification

Datatec Integrated Report 2016
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STRATEGIC
PRIORITIES

e

TECHNOLOGY
DISTRIBUTION

WESTCON GROUP

® | everage greater efficiencies
® Focused portfolio
® Drive cost management

i

™

INTEGRATION AND
MANAGED SERVICES

LOGICALIS

® Expand digital offerings
® Develop regional services
® Drive international leverage



Business model

The Group has a decentralised business model with three principal
operating divisions (Technology Distribution — WestconGroup; Integration
and Managed Services — Logicalis; Consulting and Research — Analysys
Mason and Mason Advisory) that are managed as standalone businesses.

The model empowers its divisional management teams to
make operational decisions that are best suited to their
individual operating needs but within a strategic operating
and financial framework set by the Group. The pure-play
nature of each operating division also facilitates enhanced
operational and financial performance as well as the ability
to react faster to technology changes.

The Group’s operating divisions act as industry
intermediaries in the ICT supply chain, enabling IT users
to gain access to a broad range of advanced technology
solutions and professional services in order to implement
and maintain secure complex IT networking, unified
communication, cloud and data centre infrastructures.

The Group has strategic partnerships with leading
technology vendors who outsource specific elements

of the supply chain such as distribution, logistics and
marketing to value-added distributors like WestconGroup.
In addition, vendors also rely on resellers and system
integrators like Logicalis to address the highly fragmented
end-user customer base who require technical expertise
to identify and install complex systems, critical solutions
and managed services. The Group’s consulting division
not only consults to vendors but also to public and
commercial enterprise customers, telecoms, media and
technology providers.

The diagram below illustrates Datatec’s role in the

ICT supply chain. The spread of business activities
across distribution, integration and consulting provides
the Group with multiple entry points to the global market,
and acts as a defensive measure against adversity in any
one vendor, geography or technology.

ICT supply chain overview

v

-~

Tl CONSULTING AND ***¥ analysys
"I' RESEARCH ¢ mason

A 4
Value added
Cloud solutions resellers
WestconGroup - » System L >
L Integrators
v Distribution _
Enterprise
E=RLOGICALIS customers
Boasimss arad sechasalogy wening a e
Telcos and
MSPs Service Providers
& Telcos
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Results summary for the year

Financial results Group headlines
Group revenue Profitability impacted
US$6.5 billion by foreign exchange losses,
(FY15: US$6.4 billion) restructuring and translation
Group revenue in constant Stable underlying operating
_ currency™ up performance
§§ 8.6% Acquisitions enhancing Logicalis’
=W EBITDA scale and capabilities
5< US$162.1 million
(FY156: US$206.4 million) Current trading and prospects
8 Underlying® earnings per share Improved geographic balance

32.0 US cents

(FY15: 41.8 US cents)

Low revenue growth environment

. L o BPO initiative to be expanded to
Final distribution maintained at

Asia-Pacific
9 US cents per share
(FY15: 9 US cents per share)
Revenue EBITDA
(US$’million) (US$’million)
8 000 250
7 000
=z 200 Q
6000 I E 2 &
© © =) =
% = = o

5000 s & e 150 = &

=) 0 -

v
4 000
3000 100
2 000

50
1000
0
FY12 FY13 FY14 FY15 FY16 FY12 FY13 FY14 FY15 FY16

** The pro forma constant currency information, which is the responsibility of the Datatec directors, presents the Group’s revenue for
the current year had it been translated at the average foreign currency exchange rates of the prior year. This information is for
illustrative purposes only and because of its nature, may not fairly present the Group’s revenues. The Group’s auditors have issued a
limited assurance report (in terms of ISAE 3000 Assurance Engagements other than Audits or Reviews of Historical Information) on
the pro forma financial information presented, a copy of which is available for inspection at the Company’s registered office.

To determine the revenues in constant currency terms, the current financial reporting period’s monthly revenues in local currency have
been converted to US Dollar at the average monthly exchange rates prevailing over the same period in the prior year. The calculation
has been prepared for each of the Group’s currencies, materially being that of the British Pound, Euro, Brazilian Real, Australian
Dollar, Canadian Dollar, Singapore Dollar, Mexican Peso and South African Rand.

Datatec Integrated Report 2016



“FY16 was a notably challenging year for the Group. We were
affected by a combination of a strong US Dollar impacting the
contribution from our emerging market operations and major income
Statement charges, including foreign exchange losses due to capital
controls in Angola and the reorganisation of Logicalis UK.

“As we stated previously, we have taken significant actions to
enhance our operational performance across our WestconGroup
EMEA operations. This BPO initiative is being extended to the Asia-
Pacific region.

A GLANCE
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“Looking ahead, we are confident that our diversification and
geographical portfolio strategy as well as global positioning in the
ICT market remain sound. Therefore, the Board has recommended
an unchanged full year dividend.”

©

Jens Montanana

Chief Executive
Underlying* earnings per share Dividend per share
(US cents) (US cents)
50 20
o
~
<
40 ) = e o o IS
<+ O_ - - - -
15 3
i
N~
g
®
30 N
(3]
10
20
5
10
0 0
FY12 FY13 FY14 FY15 FY16 FY12 FY13 FY14 FY15 FY16

* Excluding impairments of goodwill and intangible assets, profit or loss on sale of investments and assets, amortisation of acquired
intangible assets, unrealised foreign exchange movements, acquisition-related adjustments, fair value movements on
acquisition-related financial instruments, restructuring costs and the taxation effect on all of the aforementioned.
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Board of directors

The Board is responsible for the leadership and guidance of the Group

and exercises control over all divisions and subsidiaries by monitoring the
executive management. The Board is at the apex of the Group’s corporate
governance structure and ensures the Group is a responsible corporate citizen.

Board members

Name

Appointed to the

Skills, expertise,
experience

Board committee
membership

Other
directorships

Stephen Davidson

60

1 February 2007

Independent non-executive
Chairman

Stephen was previously
Vice-Chairman, Investment
Banking at WestLB Panmure
and Chief Executive and
Finance Director of Telewest
Communications plc. He has
a first-class honours degree
in Mathematics and Statistics
from the University of
Aberdeen.

Audit, Risk and Compliance
Committee

Social and Ethics
Committee

Remuneration Committee
Nominations Committee
(Chairman)

Non-executive Chairman of

Actual Experience plc (LSE)

® Non-executive deputy
Chairman of Jaywing plc
(AIM London)

e Non-executive director

of Inmarsat plc (LSE)

Non-executive director

of EBT Digital

Communications Retail

Group

Non-executive director of

Restore plc (AIM London)

® Non-executive Chairman

of PRS for Music

Director of Informa plc

(LSE)

Datatec Integrated Report 2016

Jens Montanana

55

6 October 1994

Chief Executive Officer

Jens is the founder and
principal architect of Datatec,
established in 1986. Between
1989 and 1993, Jens served
as Managing Director and
Vice-President of US Robotics
(UK) Limited, a wholly owned
subsidiary of US Robotics,
Inc. which was acquired by
3Com in 1997. In 1993 he
co-founded US start-up Xedia
Corporation in Boston,
Massachusetts, an early
pioneer of network switching
and one of the market leaders
in IP bandwidth management,
which was subsequently sold
to Lucent Corporation in
1999. In 1994 Jens became
Chairman and CEO of
Datatec. He has previously
served on the boards and
subcommittees of various
public companies. Jens
graduated with a degree in
Electronic Engineering from
the University of Reading.

® Social and Ethics
Committee

® Chairman of Corero plc
(LSE)

Jurgens Myburgh

41

1 May 2014

Chief Financial Officer
(to 31 May 2016)

Jurgens was appointed CFO
of Datatec on 1 June 2014.
Prior to joining Datatec, he
was executive Vice-President
and Head of Mergers and
Acquisitions at Standard
Bank. He has extensive
experience in finance,
management, listed company
corporate actions and
mergers and acquisitions.
Jurgens qualified as a
Chartered Accountant (South
Africa) at KPMG in 2000,

and in 2008, completed a
global enterprise managerial
programme at the
Thunderbird School of Global
Management in Phoenix,
Arizona.

Jurgens resigned from the
Board of Datatec
effective 1 June 2016.

Ivan Dittrich

43

30 May 2016

Chief Financial Officer
(from 1 June 2016)

Ivan re-joined Datatec on

30 May 2016 from Vodacom,
where he had been Group
Chief Financial Officer

from 15 June 2012 to

31 July 2015. Prior to that
he held a number of senior
executive positions at
Datatec, including Group
Chief Financial Officer from
May 2008 to June 2012, in a
career that spanned 13 years.
Ivan qualified as a Chartered
Accountant (South Africa) at
Deloitte South Africa and also
worked for PwC in London.
He recently completed the
Oxford Advanced
Management and Leadership
programme at Said Business
School.



Chris Seabrooke

63

6 October 1994

Independent non-executive
director

Chris has been a director of
over 25 stock exchange-listed
companies. He is currently
CEO of Sabvest Limited.
Chris is a former Chairman

of the South African State
Theatre and former Deputy
Chairman of the inaugural
board of the National Arts
Council of South Africa. Chris
has Bachelor of Commerce
and Bachelor of Accountancy
degrees from the University
of KwaZulu-Natal, an MBA
from the University of the
Witwatersrand and is a Fellow
of the UK Chartered Institute
of Management Accountants
(“FCMA”). He is also a
member of the Institute

of Directors.

Audit, Risk and Compliance
Committee (Chairman)

® Remuneration Committee
Nominations Committee

® Chief Executive Officer of
Sabvest Limited (JSE)

® Chairman of Metrofile
Holdings Limited (JSE)

® Chairman of Transaction
Capital Limited (JSE)

® Deputy Chairman of

Massmart Holdings Limited

(JSE)

Director of Net1 UEPS

Technologies, Inc.

(NASDAQ/JSE)

® Director of Brait S.E.
(Luxembourg/JSE)

® Chairman of Torre
Industries Limited (JSE)

John McCartney

63

16 July 2007

Independent non-executive
director

John served as a non-
executive director of Datatec
from May 1998 to September
2002 and was then
reappointed in July 2007.

He was formerly President
and COO of US Robotics,
Inc., which he joined in 1984,
as well as President of 3Com
Corporation’s Client Access
Unit. John is a member of
WestconGroup’s Audit, Risk
and Compliance Committee
as well as the Compensation
Committee.

® Remuneration Committee
(Chairman)
e Nominations Committee

Non-executive Chairman
of Huron Consulting Group
(NASDAQ)

Non-executive director of
Rice Energy, Inc. (NYSE)

£

Funke Ighodaro

53

1 September 2010

Independent non-executive
director

Funke is Chief Financial
Officer and an executive
director of Tiger Brands
Limited. She is a Fellow of
the Institute of Chartered
Accountants in England
and Wales (FCA).

® Nominations Committee
e Audit, Risk and Compliance
Committee

® Executive director of Tiger
Brands Limited (JSE)

Nick Temple

68

1 October 2002

Independent non-executive
director

Nick has had a distinguished
career at IBM, serving for

30 years in various positions
around the world as one

of IBM’s most senior
international executives.

He is currently an adviser to a
number of companies.

® Remuneration Committee

Professor Wiseman
Nkuhlu

72

1 September 2006

Independent non-executive
director

Wiseman is Chancellor of
the University of Pretoria,
and a trustee of the IFRS
Foundation. Wiseman was
formerly president of the
International Organisation of
Employers, Geneva between
June 2008 and June 2011.
He also served as economic
adviser to the President of
South Africa, Thabo Mbeki,
and as Chief Executive of
the Secretariat of New
Partnership for Africa’s
Development from October
2000 to July 2005. Wiseman
has a Bachelor of Commerce
degree from the University of
Fort Hare, is a Chartered
Accountant (South Africa)
and has an MBA from the
University of New York.

® Audit, Risk and Compliance
Committee

Social and Ethics
Committee (Chairman)

Chairman of NM Rothschild
& Sons (JSE)

Director of the Ethics
Institute of South Africa
Director of AngloGold
Ashanti Limited (JSE)
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