
OUR PEOPLE

Datatec employs over 
8 000 employees across more than 
60 countries. The Group strives 
to attract and retain employees 
of the highest calibre to uphold 
performance and build sustainability, 
and in parallel prioritises optimal 
working conditions and opportunities 
for development. The Group seeks to 
develop skills and talent inherent in 
its workforce.

The Group is an equal opportunities 
employer and is committed to a 
working environment that is free from 
discrimination in every region in 
which it operates. The divisions 
accord completely with this 
commitment. No incidents of 
discrimination were reported during 
the year. All reported incidents are 
investigated and if substantiated, a 
disciplinary enquiry will be convened, 
the outcome of which may lead to 
termination of employment.

Westcon 
Westcon’s technological expertise, 
performance excellence and years of 
partner success are all attributable to 
a very down-to-earth conviction. It’s 
about hiring and developing the best 
people – dedicated individuals and 
teams with a strong understanding 
of their roles, responsibilities and 
contributions worldwide. The 
commitment to quality and value 
spans all operations – a driving force 
that combines unique skills in 
delivering, supporting and leading 
IT innovation. 

Regional human resource executives 
take the helm in ensuring exceptional 
employee relations across all 

locations, in accordance with 
Westcon CEO, Dolph Westerbos’ 
global direction and strategy. In 
addition to adhering to the 
employment laws of each country 
of operation, Westcon maintains 
consistent and transparent diversity 
policies across all markets served.

High standards are upheld through 
steadfast practices that go beyond 
performance reviews and other 
human resources basics. Training 
makes a difference, keeping 
Westcon on the cutting edge at a 
time of unprecedented technological 
transformation. Corresponding 
programmes over the past two years 
include: 
• The “Westcon Way”, a 

management training programme 
that centres on coaching, 
mentoring and leading through 
adversity

• New hire training, which 
encompasses an introduction to 
Westcon processes, procedures, 
messaging and value proposition

• Anti-bribery and corruption training 
– provided to all employees

• Conflict management, which 
guides leaders to effectively 
communicate and resolve 
problems in all situations while 
driving positive team mentality

• Interview skills, including the “Dos 
and Don’ts” when interviewing 
position candidates

• Vendor sales training and 
certification

• First-time manager training
• Skills in territorial account 

management, customer service, 
telephone and general 
communications

• Sales effectiveness training.

The overarching commitment to 
excellence at Westcon also 
correlates to its mentor programme, 
currently offered to the top 20% of 
Westcon employees in terms of 
performance. These associates are 
matched with a senior leader in the 
business for a period of six months, 
giving participants a dynamic 
opportunity to develop identified 
skills. Certain regions also offer a 
“high-potential programme” internally. 
In addition, Westcon has established 
Westcon Academy, which offers 
various online development 
programmes to employees.

Logicalis 
Logicalis recognises that its people 
are critical to the ongoing success 
of the business and, by striving to 
attract the best talent, develop and 
reward its people for great 
performance and engage effectively 
with them, Logicalis aims to optimise 
the performance of the business. 

In Logicalis, the focus on advanced 
technologies requires a high level of 
technical expertise, and management 
works closely with its vendors to 
ensure that employees are trained 
appropriately and have the necessary 
accreditations. In the interests of 
the long-term sustainability of the 
business, Logicalis will be launching 
a group-wide leadership 
development programme in FY16, 
aimed at developing our senior 
leaders of the future.

Logicalis has a culture of meritocracy 
where great performance is rewarded. 
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The majority of employees at 
Logicalis have performance 
objectives which are linked to the 
strategy of the local business. Talent 
and succession management 
reviews of the leadership team in 
each business are held annually, to 
focus on the retention of top talent 
and effective succession 
management.

Logicalis aims to be an employer of 
choice within the technology industry, 
attracting, developing and retaining 
the best talent. To assess what its 
employees think of the business, 
Logicalis conducted its first group-
wide employee engagement survey 
in FY15, and is now acting upon the 
feedback from employees in each 
operation.

Human resource practices and 
policies ensure that all employees, 
wherever he/she works, whatever 
his/her role, are treated equally, fairly 
and respectfully at all times. Logicalis 
maintains consistent and transparent 
diversity policies across all its 
markets. All employees within 
Logicalis annually complete an online 
Code of Conduct training course to 
remind them of the importance of 
integrity to the success of the 
business.

Consulting Services
The companies within the Consulting 
Services division are equal 
opportunity employers, with policies 
in place to ensure that all employees 
and job applicants are treated fairly 
and equally regardless of their 
gender, sexual orientation, marital 
status, race, colour, nationality, ethnic 
or national origin, religion or belief, 
age, disability or union membership 
status. Consulting Services conducts 
an annual staff survey. The results 
of the survey for the year indicated 
that all employees consider the 
division to be upholding fair and 
equal treatment, that their opinions 
are respected and sought out and 
that diversity is encouraged.

At Analysys Mason and Mason 
Advisory, all employees receive 
regular performance and career 
development reviews. The 
companies have training frameworks 
for each grade. Individuals and their 
line managers agree, at the annual 
performance reviews, which training 
they will attend over the coming year. 
This training encompasses IT skills, 
personal development, project 
management and financial 
understanding. In addition, the 
companies provide financial 
assistance for training towards 
professional accreditations such 
as ACCA, CIPD, CFA and MBA.

Transformation
In line with South African legislation 
Datatec is required to comply with 
the Codes of Good Practice on BEE 
issued by the Department of Trade 
and Industry (“the Codes”), as well as 
the Broad-Based Black Economic 
Empowerment (“BBBEE”) Act 53 of 
2003. In terms of this the South 
African-based operations are 
required to comply with the Codes 
and are measured in terms of black 
participation on seven scorecard 
elements, namely: ownership, 
management control, employment 
equity, skills development, 
preferential procurement, enterprise 
development and socio-economic 
development.

Westcon Comztek (Pty) Ltd currently 
enjoys Level 4 BBBEE status, giving 
its customers 100% spend 
recognition on their respective 
scorecards. Annual BBBEE audits 
are performed by accredited 
BBBEE verification agents. Westcon 
Comztek (Pty) Ltd employed 
Empowerlogic (Pty) Ltd to perform 
the latest audit.
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SAFETY, HEALTH AND ENVIRONMENT

Safety, health and environment 
(“SHE”) policy and procedures
Datatec has a Group-wide SHE 
policy, which is complemented by 
individual policies at each subsidiary 
to ensure compliance with local 
regulations. Management at each 
subsidiary is responsible for 
implementing and maintaining the 
policy throughout the organisation, 
and ensuring that health and safety 
considerations are given priority in 
planning and day-to-day supervision 
of work. The Group CEO delegates 
the responsibility for maintaining a 
safe working environment to a health 
and safety committee or nominated 
individuals at each subsidiary. Health 
and safety issues are collated by the 
committees, nominated individuals 
and the Company Secretary, who 
reports to the Board.

Health and safety committees
The subsidiary health and safety 
committees’ members are permanent, 
full-time employees acquainted with 
conditions and activities in the 
workplace. Each subsidiary elects the 
health and safety committee, 
including representatives from human 
resources and each division. The 
committees are responsible for:
• Reviewing and recommending 

changes to the Datatec SHE policy
• Investigating any accident which 

may occur, with the objective of 
achieving a factual and honest 
assessment of the causes and 
thereby preventing recurrence

• Proactively identifying health and 
safety hazards in the work 
environment

• Reporting hazards to management
• Making recommendations to 

management to reduce health 
and safety hazards

• Keeping abreast of relevant 
legislation

• Creating awareness of workplace 
risks with employees

• Investigating complaints by 
employees relating to health 
and safety at work

• Setting goals for improving health 
and safety within the business

• Identifying health and safety 
training needs in the different areas 
of the business

• Attending meetings with health 
and safety inspectors if required.

Employees are responsible for taking 
reasonable care of their own health, 
carrying out lawful orders in terms of 
health and safety, and complying 
with notices, instructions, hazard and 
warning signs. Furthermore, it is their 
responsibility to report any safety risk 
and any accident, injury or health and 
safety incident to the designated 
health and safety representative or 
human resources manager. 

Health
The approach to health and wellness 
is on a per region/operation basis, 
in keeping with the decentralised 
management model of the Group. 
At most operations employees are 
afforded health schemes with 
the operations contributing the 
entire or part of the employee 
membership fee.

Westcon
Westcon continually updates its 
assessment of health and safety 
across their global business. 
Westcon has embarked on a global 
compliance programme for meeting 
local and regional legislation, and 
developing a consistent and best 
practice approach with the 
development of an internal 
benchmarking audit performance 
programme. This programme 
consists of formal reviews 
incorporating equipment, facilities, 
programmes and implementation 
against regional and country 
regulations. Corrective actions/

improvements are continually 
being developed and implemented 
for identified deficiencies.

In addition, a global business 
compliance council has been created 
to address local legislation and best 
practices in Health and Safety, 
Environment, Business Continuity, 
and Quality & Security Standards. 
Westcon also has developed and 
tested emergency plans as part of an 
overall Business Continuity strategy.

Logicalis
Logicalis recognises its obligation to 
reduce the risk of injury in the work 
environment and to provide a clean 
and safe place to work. Logicalis 
undertakes to comply with health 
and safety regulations as set out in 
the jurisdictions in which Logicalis 
operates around the world.

Each Logicalis operation has its own 
health and safety policy which is 
consistent with best practice in the 
applicable jurisdiction, and regularly 
undertakes programmes and 
procedures to mitigate health 
and safety risks, such as risk 
assessments and safety audits.

Logicalis also ensures that the 
appropriate health and safety training 
is provided for its employees for 
the role that they perform, which 
includes, where appropriate, the 
training of first aiders and fire 
marshals.

During the year, Logicalis launched 
its group-wide online Code of 
Conduct training which covers the 
responsibilities of Logicalis as an 
employer and all Logicalis employees 
with regard to health and safety in 
the workplace. This training was 
completed by all employees in the 
fourth quarter of FY15 and will be 
updated on an annual basis.
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Consulting Services
Analysys Mason has its own health 
and safety policy, approved by 
Datatec. This is published on the 
company’s intranet, posted on notice 
boards in each office and covered 
during induction training. Risk 
assessments are carried out on a 
regular basis and safety audits are 
carried out annually. There have been 
no issues of concern to date. Health 
and safety training is ongoing to 
maintain up-to-date certifications for 
first aiders and fire marshals.

Mason Advisory’s health and safety 
policy is part of their accredited 
ISO 9001 quality management 
system and is available to staff via 
the intranet. Mason Advisory retains 
the services of a qualified third party 
to ensure that risk assessments are 
undertaken and that staff receive 
appropriate training. As a 
consultancy business, the day-to-
day risks may appear minimal; 
however, Mason Advisory ensures 
the team remains vigilant and that 
administrative staff are mindful of 
issues that may emerge in the office 
environment.

Via does not currently have a formal 
health and safety policy. Via does 
provide employee health coverage 
and maintains commercial office 
space that meets or exceeds all 
regulatory requirements for safety 
and accessibility.

Datatec head office
The head office continues to meet or 
exceed the Occupational Health and 
Safety Act 85 of 1993 (“OHS”) 
requirements. Datatec requested an 
OHS review which was conducted 
on the Datatec head office by 
Uni-Excellens, specialists in OHS 
consulting. As a result of the review, 
training has been organised for first 
aiders, fire marshals and evacuation 

wardens. An emergency co-ordinator 
has also been appointed, who, 
alongside the OHS manager, will be 
responsible for health and safety at 
the head office.

The head office was identified as a 
low impact environment due to it 
being predominately office-based.

No incidents relating to health and 
safety have been reported at the 
Datatec head office during the year. 

Approach to environmental 
conservation
The increased use of IT in recent 
years has led to increased usage of 
energy and the generation of carbon 
dioxide. As a responsible corporate 
citizen operating in the ICT market, 
Datatec has a duty to help minimise 
energy use. By improving the 
efficiency of IT systems and networks 
Datatec can contribute to “green IT” 
by helping clients become greener 
in their use of IT.

Some examples of how
Datatec can provide more 
efficient IT systems include:
• Virtualisation

 – consolidating server 
capacity usage

 – consolidating server data 
storage

• Information lifecycle 
management

• Desktop power management
• Videoconferencing (to reduce 

travel).

In addition to assisting customers to 
enhance their sustainability, Datatec 
strives to minimise its own emissions 
of carbon dioxide by applying the 
principles of green IT in its own 
business as part of its environmental 
policy.

A formal environmental policy is in 
place and is applied throughout the 
Group. The main environmental 
objectives contained in the policy 
include:
• Complying with legal environmental 

requirements – European Waste 
Electrical and Electronic Equipment 
(“WEEE”) regulations

• Maximising the Group’s 
understanding of environmental 
issues through gathering 
information and ongoing training

• Purchasing environmentally 
sensitive products

• Seeking to minimise waste
• Seeking to minimise energy use
• Seeking to minimise transportation 

impacts
• Supporting community and other 

environmental initiatives by active 
involvement.

Westcon
Westcon is driven by a commitment 
to act responsibly, in an effort to 
minimise the impact of commercial 
activities on the environment. For this 
reason, Westcon encourages every 
operation across the globe to pursue 
initiatives with the goal of improving 
the quality of life in local 
communities.

Westcon is of the opinion that 
responsible business practices 
significantly benefit the environment, 
but also help accelerate new 
business, drive cost-effective 
strategies, and enhance loyalty. 
Westcon understands its role as a 
responsible global corporate citizen 
and regularly works alongside 
employees, suppliers, customers, the 
public and environmental agencies to 
incorporate these efforts into its 
overall business strategy.

Westcon aims to comply with all 
environmental legislation across 
every region. It works to foster an 
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SAFETY, HEALTH AND ENVIRONMENT CONTINUED

“environmentally conscious” culture 
by providing employees with 
appropriate information and support 
to ensure all work is done with a 
consideration of the environment. 
Westcon seeks to effectively maintain 
its plants and machinery to decrease 
environmental risks and recycle 
materials where possible. Its teams 
focus on implementing processes 
that assess and improve good 
environmental practices and 
encourage both internal and external 
communications related to 
performance of these practices.

Examples of how Westcon promotes 
environmental awareness and 
sustainability include:
• Power-saving light switches, 

ensuring lights are turned off 
when offices are not in use

• Recycling programmes 
encouraging operations in a 
paperless manner, asking 
employees to print documents 
only when necessary

• Electronic signature policies 
reducing the volume of documents 
printed and shipped globally

• An environmental information 
centre as part of the European 
business compliance site. The site 
contains an environmental policy 
and implementation manual, 
vendor site links and for each 
European country WEEE, battery 
and packaging declarations to 
each country’s requirements

• Promotion of carpooling and 
cycling initiatives. For example, 
Westcon launched a new 

programme in the UK, whereby 
employees are encouraged to 
commute via bicycle by offering 
highly discounted rental prices, 
with free maintenance and 
replacement.

Logicalis
As a responsible international 
provider of IT solutions, Logicalis 
seeks to measure and minimise the 
way in which its commercial activities 
may impact the environment. 
Logicalis is also committed to 
providing practical advice and 
support to its customers and vendor 
partners to help them along the path 
to ever cleaner and greener IT 
solutions.

As an early adopter of green IT ideas 
and activities, Logicalis recognises 
that a responsible attitude to green 
IT can lead to significant reductions 
in energy consumption and carbon 
emissions. As well as reducing 
greenhouse gases and operational 
costs, the technologies it promotes, 
such as remote working and video 
and teleconferencing, enable more 
flexible working, greater productivity 
and improved business continuity.

Logicalis promotes remote working 
and videoconferencing across 
regional and home offices to 
minimise car or air transportation and 
reduce its carbon footprint. This is 
also supported through Logicalis’ 
schemes to encourage employees 
to use public transport.

Many of its local operations support 
initiatives for reducing power and 
water usage and monitoring waste 
reduction in its offices. These range 
from paper and plastic recycling to 
water filtration and office lighting 
efficiency systems.

Logicalis’ data centres are designed 
to best-practice standards to 
measure “power usage 
effectiveness” (“PUE”) and save 
energy.

Logicalis UK promotes recycling 
internally and has recycling bins in all 
its offices across the UK. Logicalis 
also promotes “cycle to work” 
schemes as part of its flexible 
benefits programme.

Consulting Services
The Consulting Services division is 
mainly office-based, and therefore 
has minimal environmental impact. 
Nonetheless, environmental training 
takes place and policies and 
procedures are made available to 
all staff via the companies’ intranet.

Companies within the division have 
introduced initiatives that conserve 
resources such as paper and 
electricity, and general recycling is 
standard. Furthermore, travel is kept 
to a minimum by holding meetings 
via tele/videoconference where 
practical.
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COMMUNITY DEVELOPMENT

Group
Datatec’s Corporate Social Investment (“CSI”) endeavours are central to the Group’s belief that a good education is at the 
heart of a successful economy. The Datatec Educational and Technology Trust (“the Trust”) remains focused on 
supporting educational organisations with a specific focus on uplifting the standard and talent in the fields of 
mathematics, science and technology (“MST”) within underprivileged communities in South Africa. In the year under 
review, Datatec spent in the region of R7 million on CSI activities with a primary focus on school level intervention 
programmes for learners and teachers; provision of technology infrastructure; bridging course and bursaries for tertiary 
studies.

CSI activities FY15 Direct beneficiaries FY15 Indirect beneficiaries FY15

School level intervention in 
mathematics and science

2 742 learners

100 000+ learners and students 
benefiting from enhanced teaching 
across South Africa

Bursaries 11 students

Career guidance 800 learners

Teacher training in mathematics and 
science

670 teachers

Access to computer technology 4 000+ learners, students and teachers

CSI activities FY14 Direct beneficiaries FY14 Indirect beneficiaries FY14

School level intervention in 
mathematics and science

2 658 learners

100 000+ learners and students 
benefiting from enhanced teaching 
across South Africa

Bursaries 10 students

Career guidance 500 learners

Teacher training in mathematics and 
science

445 teachers

Access to computer technology 4 500 learners, students and teachers

CSI spend by MST category

21%

71%

7%

1%

FY15

27%

64%

9%

FY14

● Infrastructure
● Bursaries
● School level education programmes
● Other
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School level intervention programmes – teacher and learner development
Datatec funds a number of organisations dedicated to providing professional development to teachers and providing 
learners with extra tuition in mathematics and science. The primary objective of our tertiary school level intervention 
programmes is to improve the performance of previously disadvantaged learners in mathematics and science, thus 
enabling them to obtain better grades in order to study disciplines such as medicine, engineering and accounting. 
The FY15 beneficiaries are set out in detail below:

Beneficiary Purpose Datatec’s contribution FY15

AIMSSEC – partnership between 
the African Institute for 
Mathematical Sciences and 
University of Fort Hare 

Offers a teacher training programme 
consisting of a three-month 
mathematical thinking course and a 
two-year Advanced Certificate in 
Education (“ACE”) course.

Datatec has been in partnership with 
AIMSSEC since 2011. During FY15 
the Company funded 25 teachers of 
whom 24 successfully completed 
their two-year ACE course.

The Vula Programme – Hilton 
College’s educational outreach 
and community support initiative 

Provides an educational service to 
around 90 under-resourced schools 
in disadvantaged communities in 
KwaZulu-Natal. 

In 2001, Datatec donated R3 million 
towards the establishment of a 
Centre for Innovation, which meant 
the school could share resources, 
facilities and access to technology 
with less privileged schools in the 
area. In FY15, Datatec funded three 
ongoing projects:
• Vula Science Project
• Vula Annual Careers Day
• Funding of an administrative 

assistant to provide support on the 
programme.

The Kutlwanong Centre 
for Maths, Science and 
Technology – ProMaths

The Kutlwanong Centre for Maths, 
Science and Technology focuses on 
addressing the challenges that South 
African schools face in the teaching 
and learning of mathematics, science 
and accounting. Its objective is to 
assist learners to obtain decent 
passes (minimum C symbol) in these 
subjects. 

Datatec has been involved with 
Kutlwanong since 2011, funding 
extra tuition in mathematics and 
science for 300 top performing 
learners from 11 partner schools in 
the Mdantsane area of the Eastern 
Cape province.

In FY15, the group of 89 grade 
12 students achieved a pass rate 
of 94% and produced a total of 
15 distinctions for mathematics and 
science. 52 out of 89 learners 
obtained between 50% and 100% 
for mathematics; and 44 out of 
89 learners achieved between 50% 
and 100% for physical science.

61% of this group obtained a 
bachelor pass, compared with the 
national average of 27%. Datatec has 
committed to funding a new group of 
grade 10 to 12 learners for FY16.

COMMUNITY DEVELOPMENT CONTINUED
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Beneficiary Purpose Datatec’s contribution FY15

The Tomorrow Trust – NGO that 
supports orphaned and vulnerable 
youth in South Africa, providing 
education and holistic support

Datatec partnered with The 
Tomorrow Trust to support the 
Saturday and holiday school 
programme which provides 
academic support for children from 
disadvantaged backgrounds. 

This support enabled 30 learners in 
grade 8 and 30 learners in grade 10 
to receive comprehensive academic 
lessons in mathematics, English, 
natural science and computer 
science/computer literacy as well as 
providing career guidance support, 
leadership workshops, and 
psychosocial support.

OLICO Youth – a community-
based academic support 
programme for township school 
youth with a focus on senior 
phase mathematics

The aim of OLICO Youth is to provide 
learners with a pathway into high 
school mathematics by bridging the 
gaps in foundational understanding, 
thereby serving as a conduit into 
algebra and geometry.

In FY15 Datatec funded the 
development of the programme and 
mathematics materials as well as the 
programme director’s annual salary.

Siyakhula Computer School students celebrate at their graduation ceremony.
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COMMUNITY DEVELOPMENT CONTINUED

Provision of technology infrastructure
As a leading global technology company, Datatec recognises that access to ICT is vital in a growing economy and it is 
the Trust’s objective to provide previously disadvantaged individuals with access to computer equipment for the purposes 
of education, job creation and community support.

Beneficiary/partner Datatec’s contribution FY15

Maharishi Institute – provides financial support, access 
to education, skills development and personal 
development tools to underprivileged students in 
Johannesburg. Students also gain valuable work 
experience by earning money while working in an on-site 
call centre

The Trust funded an extensive computer network with 
450 network points on two floors, facilitating network 
access in all offices for all staff and providing all students 
internet and email access throughout the building. In 
addition, the Trust bought 100 computers and assisted 
the institute in sourcing hundreds more. Further, the Trust 
purchased two servers for the call centre, headsets for 
staff and voice over IP phones.

To ensure proper maintenance and ongoing care for the 
network, Datatec continues to fund training for onsite 
IT staff.

In FY15 many students were able to “learn and earn” 
through the support provided by the Maharishi Institute, 
with 500 students using the building ten hours a day 
during the academic year.

Afrika Tikkun – works toward the transformation of 
South African communities by caring for vulnerable 
children and orphans in townships. It operates in six 
communities across the country, providing “Centres of 
Excellence”, assisting them in taking responsibility for the 
day-to-day activities and outreach programmes 
implemented in the community

The Trust has committed to upgrading Afrika Tikkun’s 
national ICT infrastructure, which will enable Afrika Tikkun 
to collate comprehensive data to accurately track the 
conditions of families in distress and to inform 
management of these social conditions on a 
proactive basis.

In addition, this infrastructure will be utilised by members 
of the beneficiary communities. Africa Tikkun has 
structured youth development programmes to run from 
these media centres/computer labs to provide IT skills 
training and research facilities for unemployed youths.

Siyakhula Education Foundation – operating as the 
Siyakhula Computer School, provides low-cost computer 
literacy training to underprivileged communities in Ivory 
Park, Ebony Park, Diepsloot, Zandspruit and 
Olievenhoutbosch

Datatec has been involved with Siyakhula since 2001 
when it built a community centre in Ivory Park. This was 
used by members of the surrounding communities for 
various activities, including computer literacy training 
through the Siyakhula Computer School. In FY15 
1 328 students received computer qualifications and 
training through four computer training facilities in 
Diepsloot, Ebony Park, Ivory Park, Olievenhoutbosch 
and Zandspruit. Datatec funds the programme director’s 
salary on an annual basis.
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Bridging course and bursaries for tertiary studies
The Trust supports not only secondary but also tertiary education and is of the informed opinion that investment in 
mathematics and science at secondary level will grow South Africa’s talent pool of students studying engineering, 
medicine, science and accounting. For this reason, Datatec dedicates a portion of its CSI funding to bursaries in the field 
of accounting.

Beneficiary/partner Datatec’s contribution FY15

The Thuthuka Bursary Fund – a South African Institute 
of Chartered Accountants (“SAICA”) initiative established 
to provide full bursaries to 250 to 300 black students at 
selected SAICA-accredited universities

Datatec has been in partnership with Thuthuka since 
2011 and provides full bursaries to ten students per year 
for a period of three years. In FY15, Datatec funded a 
new group of ten students who will complete their 
three-year studies at the end of 2016. 

Living Through Learning – Living Through Learning’s 
TEACH programme seeks to address the knowledge gap 
in learners from underprivileged schools who go on to 
study at universities. It is focused on providing full-time 
tuition in mathematics, science and English. In addition, 
the programme also addresses areas including emotional 
intelligence, and personal skills (in respect of computers, 
communication, life and studies) to ensure the students 
are well equipped to successfully complete their tertiary 
studies at a university or FET college

Datatec, in partnership with Living Through Learning, 
launched a pilot project in Cape Town in January 2013. 
35 underprivileged students who failed to achieve any 
form of university entrance were selected to attend the 
one-year programme. Overall the students increased 
their pass mark by 34%. 77% of the students gained 
entrance into tertiary education institutions. In FY15, 
76% of students received entrance into tertiary 
institutions which is a great achievement considering 
none of the students had university exemption when 
they joined the TEACH programme.

Westcon
Westcon fully supports a wide variety 
of corporate and employee-led 
charitable initiatives throughout 
the year, offering both time and 
resources toward social responsibility 
initiatives.

In North America, several offices held 
local winter clothing drives as well as 
food and toy donations to help 
families during the holiday season. In 
Omaha, associates collected a truck 
full of coats, hats, shoes and gloves 
to deliver to Open Door Mission a 
week before Thanksgiving, and have 
continued a monthly drive for food, 
toiletries and other items. During the 
annual Connect event in Orlando, 
all attendees built “big and bold” 
structures from non-perishable food 
items that were then donated to 
Second Harvest Food Bank. The 
Toronto office sponsored separate 
drives for the Children’s Aid Society 
and Mississauga/Oakville Food Bank. 

Meanwhile, Comstor US donated 
US$3 500 to the Learning Together 
Holiday Hopes Programme, 
sponsoring six families financially 
impacted by a cancer diagnosis, and 
also donated US$6 000 in Cisco’s 
Santa Connection Programme to 
help children in two Washington, DC 
area hospitals chat with Santa 
Clause via videoconferencing and 
receive gifts.

At Tarrytown headquarters, 
employees supported almost 
20 charities through the “Westcon 
Gives Back” initiative in FY15, 
including donations to Good Counsel 
Homes, to support residential care 
and community-based services for 
homeless, expectant, new mothers 
and their children, as well as 
United Cerebral Palsy, a leader in 
the disability community and a 
strong voice for individuals with 
disabilities and their families. Other 
charities supported by Tarrytown 

include: Alzheimer’s Awareness; 
Adopt-A-Family; the Memorial Sloan 
Kettering Cancer Centre; the Fight 
Ebola campaign, and many more. 
Many employees also completed the 
ice bucket challenge, raising 
awareness and funds to fight 
amyotrophic lateral sclerosis (“ALS”) 
by challenging each other.

In EMEA, nine teams totalling 
78 employees participated in a 
Movember Mo-Off by growing 
moustaches and raising thousands of 
Dollars for the Movember Foundation 
to research men’s health projects. 
Meanwhile, its Middle Eastern 
operations held fundraisers to 
support All as One, an organisation to 
help children and orphans of Sierra 
Leone, and the Al Noor Training 
Centre for Children with Special 
Needs in Dubai. In addition, Middle 
East associates organised an Iftar 
(an evening meal after sunset during 
Ramadan) for people in worker’s 
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COMMUNITY DEVELOPMENT CONTINUED

camps in the United Arab Emirates. 
Crawley, UK, employees held a 
charity raffle and silent auction to 
benefit nearby St Catherine’s 
Hospice. Also, Westcon Germany 
employees raised money for 
“Holzwurmhaus”, a children’s youth 
club in Berlin, while Comstor Spain 
donated several thousand Dollars to 
Caritas Food Bank.

Westcon’s South African offices 
leveraged vendor relationships to 
source PCs at minimal cost for the 
1 450 student Kliptown Secondary 
School, and also donated R100 000 
toward the purchase of additional 
computers. As part of the Comstor 
Cares initiative, South African 
associates and Cisco helped to paint 
a school building in Soweto and 
collected almost R15 000 to pay for 
paint and other supplies, also 
donating more than 400 grocery 
items to the school. The South 
African office also purchased 
handmade “Hope” bracelets to 
benefit The Hillcrest Aids Centre 
Trust and participated in an NGO 
Field of Dreams event to raise funds 
for a children’s centre near 
Hartebeespoort.

In Brazil, employees provided 
sponsorship for Bola pra frente, a 
charity started by a former soccer 
player that provides a number of 
social programmes, including 
nutrition, musical instruments, 
athletic equipment and education for 
more than 15 000 children around 
Rio De Janeiro.

In Australia, associates supported a 
number of charities throughout the 
year including the Red Cross and 
Cancer Council Australia, while also 
providing donations and raising 
awareness through Pink Ribbon Day 
for Breast Cancer, Movember and 
R U Okay, a suicide prevention 
organisation. In New Zealand, 

associates rallied to raise more than 
US$20 000 for one employee’s 
young daughter diagnosed with 
type 1 diabetes. The family was able 
to acquire a special trained diabetic 
assistance dog that recognises when 
the owner has hypoglycemia. 

Logicalis
Logicalis encourages its operating 
companies in every territory to 
create initiatives that help improve 
the quality of life within the local 
communities where they work 
and live.

During the 2014 holiday season, 
Logicalis US again donated 
US$55 000 to 61 charities in 
communities where its employees 
work and live, ranging from food 
banks and homeless shelters to 
healthcare research. In addition, 
Logicalis US encourages all 
employees to donate their time in 
their local community by allowing 
eight hours of paid time off annually. 

Logicalis Singapore participated in a 
number of charity events, including 
the Singapore Airlines’ charity run to 
raise funds for the Community Chest 
of Singapore. It also took part in the 
National Kidney Foundation “WALK 
OF LOVE” event. Cash donations 
were also contributed to Club 
Rainbow, a charity committed to 
providing help to children suffering 
from a range of chronic and life-
threatening illnesses, as well as to 
the Lee Ah Mooi Old Age Home, a 
private nursing home for the elderly.
Logicalis Hong Kong was one of the 
corporate sponsors for the “Cook for 
Love” charity event organised by the 
Hong Kong Council of Early 
Childhood Education and Services 
(“CECES”). They also donated to 
CECES for its English workshops, 
which aims to help underprivileged 
students with their English language 
skills through music, art, drama 
and dance.

Logicalis UK set up a programme to 
support the local communities and 
has been working with a local 
community partnership to provide 
voluntary support to help the young, 
elderly, people with learning 
difficulties and charity organisations. 
These activities included gardening 
for the elderly, decorating at local 
schools, and mentoring children with 
CV writing and interview skills.

Logicalis UK also took part in the ice 
bucket challenge. The event raised 
£200 for the amyotrophic lateral 
sclerosis (“ALS”) charity and they 
donated £100 to UNICEF to offset 
the cost of the water used. 

Logicalis UK has now set up a 
charity committee and has agreed an 
annual budget which will be used to 
support either nominated charities or 
to sponsor staff in charity events. The 
following charities have benefited 
from this venture: Water Aid, St 
Michael’s Hospice and Child 
Bereavement UK, Brain Tumor 
Charity, JDRF – Juvenile Diabetes 
Research Foundation, The Royal 
Liverpool Charity, The Children’s 
Trust for Brain Injury, Treloar Trust, 
Chatterbox, Cancer Research UK, 
MNDA – Motor, Neurone Disease 
Association, The Animal Sanctuary 
UK, British Lung Foundation and 
MacMillan Cancer Research.

Logicalis UK also held their annual 
Christmas party in aid of cancer 
research and raised over £10 000 
from a charity auction, raffle, and 
sponsorship for the event.

Logicalis Ireland supported a number 
of chosen charities including the 
National Children’s Hospital 
Christmas Appeal with the 
sponsorship of a star on the hospital 
Christmas tree, and the Simon 
Community’s Christmas fundraising 
event. The Simon Communities 
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throughout Ireland provide the best 
possible care, accommodation and 
support for people experiencing 
homelessness and those at risk. The 
team also supported the Irish Cancer 
Society’s annual Daffodil Day with 
funds being raised to support 
nationwide cancer support initiatives.

Logicalis SMC in the Netherlands 
supported several charities by getting 
involved in community and sport 
events to raise awareness and 
money. They sponsored the ALS 
Foundation, the Dutch KWF Cancer 
Foundation and the Movember 
Foundation against prostate cancer.

Logicalis Channel Islands continues 
to provide support to the community; 
providing computers and IT support 
to the Guernsey Bereavement Centre 
and also to domestic abuse charity 
Safer; to the Guernsey Sailing Trust 
and their programme of getting 
youngsters active and on the water; 
to the Jersey Ladies Volleyball team 
supporting their programme to get 
teenagers active and to take up 
sport; to the Gorey Regatta enabling 
the oldest sailing event in the world 
to continue to operate and provide 
a fun competitive event for all the 
family; and to the Jersey Rowing 
Club.

Logicalis Australia supported various 
organisations during FY15 including 
R U OK Day by hosting a morning 
tea to raise awareness for mental 
health, as well as the Peter 
MacCallum Cancer Centre, to end 
women’s cancer by supporting staff 
who participated in a 60 kilometre 
walk. Logicalis Australia also donated 
sporting memorabilia to the global 
campaign to raise awareness for the 
Alfie Fund.

Logicalis Southern Cone made 
donations to Juvenile Centre Paso 
Joven and Cruz Roja, by their offices 

in Uruguay and Paraguay, 
respectively. In Argentina, Logicalis 
supports the Fundación Equidad, 
which develops several training 
programmes for students in 
disadvantaged communities. 
Throughout the region, there’s great 
support for Junior Achievement 
projects, which seek to awaken the 
entrepreneurial spirit in young 
students and stimulate their personal 
development through educational 
programmes. 

Logicalis Andean Region has 
participated in the Socios Por Un Día 
volunteering programme, in which 
the Colombia and Peru offices 
received a young member of the 
Junior Achievement organisation, 
who had the opportunity to spend a 
day working in the company as 
administration and finance manager. 
Throughout the four countries in the 
Andean region, the first edition of the 
Bienestar para Todos programme 
introduced Logicalis Runners, a 
human resources-organised initiative 
to encourage sports activities and a 
healthier lifestyle among employees. 

In Brazil, PromonLogicalis prioritises 
investments and social initiatives in 
projects for educational and culture 
areas, considering them an essential 
factor in the society and the country’s 
development. They supported 
projects in non-governmental 
organisations – such as Ação 
Comunitária, Casa do Zezinho, 
Mozarteum Brasileiro and 
Associação Sociedade de Cultura 
Artística – and their employees got 
involved in the Volunteer Programme, 
participating in Junior Achievement 
projects, seeking to prepare young 
people for the labour market and 
reduce school evasion. The company 
has started to also support the 
English For All programme, teaching 
English to children and young adults. 

Consulting Services
During the year, Analysys Mason 
donated funds to 12 beneficiaries, 
including the main three listed below:
• Unicef, addressing the long-term 

needs of children and women in 
developing countries everywhere;

• The Teenage Cancer Trust, expert 
treatment and support for young 
people aged between 13 and 24 
diagnosed with cancer;

• World Transplant Games organised 
by The World Transplant Games 
Federation whose purpose is to 
visibly demonstrate the benefits of 
successful organ transplantation, 
work to increase public awareness 
of its success and thereby increase 
organ donation rates, as well as 
promote the full rehabilitation and 
wellbeing of participants.

Mason Advisory recognises the need 
for a CSR policy and statement. It is 
management’s intent to support staff 
in specific fundraising efforts during 
the course of the year.

Throughout the year Via has made 
nominal contributions to 
organisations which support the fight 
against cancer, multiple sclerosis and 
other notable organisations. On a 
few occasions the company has 
contributed several hundred dollars 
to individual families in need. This 
year, Via employees plan to 
participate in community 
organisations such as Habitat for 
Humanity.
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