
• actual results may differ materially from the Group’s expectations if 
known and unknown risks or uncertainties affect its business, or if 
estimates or assumptions prove inaccurate;

• the Group cannot guarantee that any forward looking statement will 
materialise and, accordingly, readers are cautioned not to place undue 
reliance on these forward looking statements; and

• the Group disclaims any intention and assumes no obligation to update 
or revise any forward looking statement even if new information 
becomes available, as a result of future events or for any other reason, 
other than as required by the JSE Limited Listings Requirements.

Responsibility statement and review
The Audit, Risk and Compliance Committee and the Board acknowledge 
their responsibility to ensure the integrity of this Integrated Report. It has 
been reviewed by the Audit, Risk and Compliance Committee, the Board, 
Company Secretary, sponsor and investor relations consultants. The 
annual financial statements included in this Integrated Report have been 
audited by the external auditors, Deloitte & Touche.

Key Company information
Datatec Limited
Registration number: 1994/005004/06
ISIN: ZAE000017745 
JSE Main Board: Computer Services Listing date: 1994
LSE: AIM Listing date: 2006
Share code: DTC
Shares in issue: 203 614 644 (28 February 2015)

Jens Montanana Jurgens Myburgh
Chief Executive Officer  Chief Financial Officer

Chris Seabrooke
Chairman: Audit, Risk and Compliance Committee

ABOUT OUR 2015 
INTEGRATED REPORT

About this report
The Integrated Report endeavours to present an integrated overview of the 
financial, economic, environmental, social and governance performance of 
the Group for the year 1 March 2014 to 28 February 2015. Datatec’s aim 
is to present a holistic overview of the value the Group seeks to create for 
stakeholders by communicating content that is useful and relevant in an 
open and balanced manner. The report comprises a measured account of 
the Group’s approach to sustainability that takes account of all resources 
employed by the Group in its business activities and all resources and 
groups on which Datatec has an impact.

The information disclosed encompasses all divisions and subsidiaries of 
Datatec Limited, across all regions of operation. These same entities are 
included in the Group’s consolidated annual financial statements as set out 
on pages 92 to 168 of this report. There was no change to the scope, or 
any measurement techniques used, nor were there any restatements of 
previously reported information. (For more information see the consolidated 
annual financial statements on pages 92 to 168.)

Governance structure
The Group’s executive directors are Jens Montanana (Chief Executive 
Officer), Jurgens Myburgh (Chief Financial Officer) and Rob Evans (Group 
Operations Director). They can be contacted at the registered office of the 
Company (see page 181). 

Assurance
To ensure the integrity of sustainability reporting in the Integrated Report, 
the Group has a formal combined assurance model in place, which 
includes management, external audit, internal audit and other independent 
assurance providers. 

Forward looking statements 
The Integrated Report may contain statements regarding the future 
financial performance of the Group which may be considered to be 
forward looking statements. By their nature, forward looking statements 
involve risk and uncertainty, and although the Group has taken reasonable 
care to ensure the accuracy of the information presented, no assurance 
can be given that such expectations will prove to have been correct.

The Group has attempted to identify important factors that could cause 
actual actions, events or results to differ materially from those described in 
forward looking statements, there may be other factors that cause actions, 
events or results not to be as anticipated, estimated or intended. It is 
important to note, that:
• unless otherwise indicated, forward looking statements indicate the 

Group’s expectations and have not been reviewed or reported on by 
the Group’s external auditors;
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WHO WE ARE

AT A GLANCE

INTEGRATION
• Presence in five continents
• 66 offices
• Over 6 500 corporate and public sector customers
• Specialist in advanced technologies and services
• Provides specialised solutions for enterprise and medium-sized companies in vertical markets 

including financial services, telecommunications, media and technology, education, healthcare, 
retail, government, manufacturing and professional services

• Maintains strong global partnerships with technology leaders to deliver innovative technology 
platforms, services and solutions to customersINTEGRATION –  

Logicalis: 

IT infrastructure solutions 
and services

CONSULTING SERVICES
• Presence in five continents 
• 15 offices
• Support clients in over 100 countries
• Bringing value to service providers, commercial and public sector mid-sized organisations, 

large enterprises and vendors

CONSULTING 
SERVICES –  

Analysys Mason, 
Mason Advisory and  

The Via Group: 

Strategic and technical 
consulting

Datatec is an international ICT solutions and services group 
operating in more than 60 countries across North America, 
Latin America, Europe, Africa, Middle East and Asia-Pacific. 
The Group’s service offering spans the technology, integration 

TECHNOLOGY
• Presence in six continents
• 99 offices
• More than 20 logistics/staging facilities 
• Ship to 170 countries
• Over 20 000 customers 
• Global network of speciality resellers, systems integrators and service providers
• Breadth of portfolio – over 100 vendor brands

TECHNOLOGY –  
Westcon:

Distribution of networking, 
security, unified 

communications and data 
centre products
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GLOBAL HEADQUARTERS CONTRIBUTION TO GROUP FURTHER INFORMATION

See www.logicalis.com
Executive directors’ report on page 21
Logicalis divisional report on page 40
Our impacts on page 80

Logicalis –
Slough, UK

Revenue 24%
(FY14: 27%)

Gross profit 40%
(FY14: 43%)

EBITDA 43%
(FY14: 49%)

Number of employees
4 013
(FY14: 3 732)

See www.analysysmason.com
www.masonadvisory.com
www.theviagroup.com
Executive directors’ report on page 21
Consulting Services divisional report on 
page 48
Our impacts on page 80

Analysys Mason – 
London, UK

Mason Advisory – 
Manchester, UK

The Via Group – 
Texas, USA

Revenue 1%
(FY14: 1%)

Gross profit 2%
(FY14: 3%)

EBITDA 1%
(FY14: 1%)

Number of employees
258
(FY14: 385)

See www.westcongroup.com
Executive directors’ report on page 21
Westcon divisional report on page 32
Our impacts on page 80

Westcon Group – 
New York, USA

Revenue 75%
(FY14: 72%)

Gross profit 58%
(FY14: 54%)

EBITDA 56%
(FY14: 50%)

Number of employees
3 958
(FY14: 3 500)

and consulting sectors of the ICT market. Datatec operates 
through three core divisions: Technology Distribution – 
Westcon; Integration – Logicalis; Consulting Services – 
Analysys Mason, Mason Advisory and The Via Group.
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GLOBAL PRESENCE

Total gross profit

US$932.9 million

Latin America
Revenue:

US$1 115.3 million
Gross profit:

US$236.5 million 
Total employees:

2 102

North America
Revenue:

US$2 064.4 million
Gross profit:

US$227.6 million
Total employees:

1 481

l Westcon
l Logicalis
l Consulting Services
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Total employees

8 248

Total revenue

US$6.4 billion
Europe

Revenue:

US$2 062.1 million
Gross profit:

US$289.0 million
Total employees:

2 837

Asia-Pacific
Revenue:

US$597.3 million
Gross profit:

US$93.8 million
Total employees:

1 179

Africa and Middle  
East (“AME”)

Revenue:

US$604.4 million
Gross profit:

US$86.0 million
Total employees:

649
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GROUP STRATEGY

Datatec’s strategy is to deliver long-term, sustainable and 
above-average returns to shareholders through portfolio 
management and the development of its principal subsidiaries 
in technology solutions and services to targeted customers in 
identified markets.

The Group offers strategic direction to its divisions and provides central services which 

include portfolio oversight, mergers and acquisitions, capital and financing, management 

support, market and sector intelligence and geographical expertise. In addition, the Group 

is continually seeking to expand its portfolio through targeted investments aimed at 

capitalising on sector-focused opportunities.

TECHNOLOGY INTEGRATION CONSULTING

STRATEGIC 
COMPETITIVE 
ADVANTAGE

• ICT vertical 
concentration

• Geographic footprint
• Vendor realisation
• Decentralised 

operating model

STRATEGY

• Tracking innovation
• Growing revenue and 

market share
• Enhancing efficiencies 

and increasing 
operating margins

• Key customer and 
vendor retention

• Talent management

STRATEGIC 
INITIATIVE

• Organic growth 
• Targeted acquisitions
• Leveraging scale and 

maintaining cost 
base

• Customer 
satisfaction

• Employee attraction 
and retention

OUTCOME

• 60+ countries
• Representing 100+ 

vendors globally
• Revenue 

US$6.44 billion
• EBITDA margin 

3.2%
• Palo Alto Networks 

taken global
• Services 

contributing 33% to 
Logicalis revenue
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Our business philosophy has its roots in an entrepreneurial 
culture. We are committed to being ethical, honest, socially 
responsible corporate citizens and strive to be an employer 
of choice: attracting, developing and retaining talented people.

We value business partnerships and we work towards creating shareholder value by 

developing a best-in-class portfolio of actively managed businesses operating in the  

high-value, fast-growing sectors of the ICT market.

INVESTMENT CASE

BUSINESS PHILOSOPHY

Consistent dividend 

Strong revenue growth 

Operate at multiple points of the ICT supply chain 

Focus on high-value, fast-growing sectors of the ICT market

Experienced multinational management and skilled workforce

Proven track record of organic and acquisitive growth

Quality customer profile

Strategic relationships with key vendors

Global presence
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The model empowers its divisional management teams to 
make operational decisions that are best suited to their 
individual operating needs but within a strategic operating 
and financial framework set by the Group. The pure-play 
nature of each operating division also facilitates enhanced 
operational and financial performance as well as the ability 
to react faster to technology changes.

The Group’s operating divisions act as industry 
intermediaries in the ICT supply chain, enabling IT users 
to gain access to a broad range of advanced technology 
solutions and professional services in order to implement 
and maintain secure complex IT networking, unified 
communication, cloud and data centre infrastructures.

The Group has strategic partnerships with leading 
technology vendors who outsource specific elements 

of the supply chain such as distribution, logistics and 
marketing to value-added distributors like Westcon. 
In addition, vendors also rely on resellers and system 
integrators like Logicalis to address the highly fragmented 
end-user customer base who require technical expertise 
to identify and install complex systems, critical solutions 
and managed services. The Group’s Consulting Services 
division not only consults to vendors but also to public 
and commercial enterprise customers, telecoms, media 
and technology providers.

The diagram below illustrates Datatec’s role in the 
ICT supply chain. The spread of business activities 
across distribution, integration and consulting provides 
the Group with multiple entry points to the global market, 
and acts as a defensive measure against adversity in any 
one vendor, geography or technology.

BUSINESS MODEL

The Group has a decentralised business model with three 
principal operating divisions (Technology Distribution – Westcon; 
Integration – Logicalis; Consulting Services – Analysys Mason, 
Mason Advisory and The Via Group) that are managed as 
standalone businesses.

Datatec Integrated Report 20158



OUR YEAR IN REVIEW

1 September 2014
Logicalis acquired a 51% shareholding in ITUMA GmbH 
(“Ituma”), a speciality software developer based in Germany. 
Ituma’s technology enables businesses to deliver Wi-Fi-
enabled services such as 3D in-location navigation, product 
and service offerings access, product promotions and 
omnichannel retail ordering to its customers.

Technology innovation remains high in the sectors in which the 
Group operates as IT infrastructure migrates to cloud-based 
delivery, driving the need for more sophisticated software, 
services, storage, security and mobile device management. 
The Group continues to capitalise on this trend by leveraging 
existing business capabilities and through targeted acquisitions 
that address the needs of its customers and allows the Group 
to increase scale in its existing markets.

In FY15, the Group made a number of strategic acquisitions as detailed below and 

celebrated its 20th anniversary as a listed company on the JSE.

30 August 2014
Westcon acquired cloud services business Verecloud, Inc. 
(“Verecloud”). Verecloud’s cloud services platform aggregates 
best-in-class cloud solutions and services and acts 
as a brokerage, providing businesses with complete 
access and control of all their cloud applications from 
one portal. The platform was incorporated into Westcon’s 
Cloud Solutions Practice and forms the foundation 
for its cloud go-to-market solution which is designed 
to help resellers drive significant revenue from cloud-
enabled services.

15 January 2015
Datatec increased its shareholding in Logicalis’ subsidiary 
PromonLogicalis Latin America Limited (“PLLAL”) to 65%.

2 December 2014
Datatec celebrated the 20th anniversary of its listing on the 
JSE by sounding the kudu horn to mark the opening of the 
market on the day.

2 January 2015
Logicalis acquired German services and solutions provider 
inforsacom Holding GmbH (“Inforsacom”). Inforsacom is a 
provider of database, storage and infrastructure solutions and 
services with operations across the major economic centres 
of Germany. The acquisition will significantly enhance 
Logicalis’ scale and capabilities in the German ICT market. 
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RESULTS SUMMARY FOR THE YEAR

Group revenue up 13.3%  
US$6.4 billion
(FY14: US$5.7 billion)

Gross profit at
US$932.9 million
(FY14: US$841.4 million)

EBITDA up 17.7% 
US$206.4 million
(FY14: US$175.3 million)

Underlying* earnings  
per share up 17.1% to
41.8 US cents
(FY14: 35.7 US cents)

Scrip distribution with cash 
dividend alternative 
maintained at 
17 US cents per share  
for the full year

“Our revenue growth continued this year, driven by a strong recovery in 
sales and market share at Westcon. Logicalis delivered an improvement in 
the second half, leading to profitable growth year-over-year. We are also 
pleased with the improved operating efficiency across all divisions.

We have maintained our dividend over the past three years despite volatile 
earnings and have delivered long-term sustainable returns to 
shareholders.

We expect our diverse operating portfolio to continue to deliver revenue 
growth, as Logicalis adapts its capabilities to address cloud-based 
infrastructure opportunities and Westcon increases its momentum with 
global vendors.”

Jens Montanana
Chief Executive
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instruments and the taxation effect on all of the aforementioned.
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BOARD OF DIRECTORS

Stephen Davidson
Independent non-executive Chairman
Age: 59 (British)
Date of appointment: 1 February 2007

Stephen is Chairman of Actual Experience plc and Deputy Chairman of 
Jaywing plc. He is also a non-executive director of Inmarsat plc, EBT 
Digital Communications Retail Group and Restore plc. He was previously 
Vice-Chairman, Investment Banking at WestLB Panmure and Chief 
Executive and Finance Director of Telewest Communications plc. He 
has a first-class honours degree in Mathematics and Statistics from the 
University of Aberdeen.

Jens Montanana
Chief Executive Officer
Age: 54 (British)
Date of appointment: 6 October 1994

Jens is the founder and principal architect of Datatec, established in 1986. 
Between 1989 and 1993, Jens served as Managing Director and 
Vice-President of US Robotics (UK) Limited, a wholly owned subsidiary 
of US Robotics, Inc. which was acquired by 3Com in 1997. In 1993 he 
co-founded US start-up Xedia Corporation in Boston, Massachusetts, 
an early pioneer of network switching and one of the market leaders in 
IP bandwidth management, which was subsequently sold to Lucent 
Corporation in 1999. In 1994 Jens became Chairman and CEO of Datatec. 
He has previously served on the boards and subcommittees of various 
public companies, and currently serves as Chairman of Corero plc, an 
AIM-listed network security business.

Rob Evans
Group Operations Director
Age: 49 (British)
Date of appointment: 1 May 2012

Rob is Chairman of Analysys Mason and Mason Advisory and was 
appointed COO of Logicalis Group, effective 1 March 2015. Rob has also 
held senior commercial and operational positions within Datatec between 
1996 and 2000 and again from 2008 to present, as well as within divisions 
of other listed groups including Proudfoot and Data Translation. He 
qualified as a UK Chartered Accountant with KPMG, where he worked in 
London and Melbourne. 

Jurgens Myburgh
Chief Financial Officer
Age: 40 (South African)
Date of appointment: 1 May 2014

Jurgens was appointed CFO of Datatec on 1 June 2014. Prior to joining 
Datatec, he was executive Vice-President and Head of Mergers and 
Acquisitions at Standard Bank. He has extensive experience in finance, 
management, listed-company corporate actions and mergers and 
acquisitions. Jurgens qualified as a Chartered Accountant (South Africa) 
at KPMG in 2000, and in 2008, completed a global enterprise managerial 
programme at the Thunderbird School of Global Management in 
Phoenix, Arizona.
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Chris Seabrooke
Independent non-executive director
Age: 62 (South African)
Date of appointment: 6 October 1994

Chris has been a director of over 25 stock 
exchange-listed companies. He is currently 
CEO of Sabvest Limited, Chairman of Metrofile 
Holdings Limited and Transaction Capital 
Limited, Deputy Chairman of Massmart 
Holdings Limited and a director of Torre 
Industries Limited (all JSE listed). He is also a 
director of Net1 UEPS Technologies, Inc. 
(Nasdaq/JSE) and Brait S.E. (Luxembourg/JSE). 
Chris is a former Chairman of the South African 
State Theatre and former Deputy Chairman of 
the inaugural board of the National Arts Council 
of South Africa. Chris has Bachelor of 
Commerce and Bachelor of Accountancy 
degrees from the University of KwaZulu-Natal, 
an MBA from the University of the 
Witwatersrand and is a Fellow of the UK 
Chartered Institute of Management Accountants 
(“FCMA”). He is also a member of the Institute 
of Directors.

John McCartney
Independent non-executive director
Age: 62 (American)
Date of appointment: 16 July 2007

John served as a non-executive director of 
Datatec from May 1998 to September 2002 
and was then reappointed in July 2007. He was 
formerly President and COO of US Robotics, 
Inc., which he joined in 1984, as well as 
President of 3Com Corporation’s Client Access 
Unit. John is currently non-executive Chair of 
Huron Consulting Group (NASDAQ) and serves 
on the board of Rice Energy, Inc. (NYSE), and is 
a member of Westcon’s Audit, Risk and 
Compliance Committee as well as the 
Compensation Committee.

Funke Ighodaro
Independent non-executive director
Age: 52 (Nigerian/British)
Date of appointment: 1 September 2010

Funke is Chief Financial Officer and an executive 
director of Tiger Brands Limited. She is a Fellow 
of the Institute of Chartered Accountants in 
England and Wales (FCA).

Nick Temple
Independent non-executive director
Age: 67 (British)
Date of appointment: 1 October 2002

Nick has had a distinguished career at IBM, serving for 30 years in various 
positions around the world as one of IBM’s most senior international 
executives. He is currently a non-executive director and adviser to a 
number of companies.

Professor Wiseman Nkuhlu
Independent non-executive director
Age: 71 (South African)
Date of appointment: 1 September 2006

Wiseman is Chancellor of the University of Pretoria, chairman of NM 
Rothschild & Sons (SA) and a director of the Ethics Institute of South Africa 
and AngloGold Ashanti Limited. He is also a trustee of the IFRS 
Foundation. Wiseman was formerly president of the International 
Organisation of Employers, Geneva between June 2008 and June 2011. 
He also served as economic adviser to the President of South Africa, 
Thabo Mbeki, and as Chief Executive of the Secretariat of New Partnership 
for Africa’s Development from October 2000 to July 2005. Wiseman has 
a Bachelor of Commerce degree from the University of Fort Hare, is a 
Chartered Accountant (South Africa) and has an MBA from the University 
of New York.
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